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XA A&/ Government of India
g HATSMT / Ministry of Home Affairs
 gHeax Aeemer gfewr same
Dlrectorate of Coordma‘uon Pohce
W1reless :

~ Block No. 09, CGO Complex
Lodh1 Road New Delhi-3 °

. Dated: ;6th January, 2026

OFFICE MEMORANDUM

‘ Subject Guidelines for Consumer (Benefic1ary) Reglstratlon & Issue
of KPKB Beneficiary Cards to the Employees of MHA

Guidellines for KPKB Beneficiary Cards registration and issue of the
Cards to beneficiaries (employees of MHA) obtained from MHA (Police-1I
Division), Resettlement & Welfare Directorate vide their ID Note No
27011/75/2025-R&W(CF- 3759831) dated 08t September, 11t
September and 23th September 2025 (photocopies attached).

2.  As per the gu1dehnes of the above ID Notes, 1nd1v1dua1 beneflclary
- will apply through portal (http://home.kpkbmha. m) under consumer -
login tab and select the new consumer registration. Fill up the details
and attach requlred documents as per description on the portal '

3. All .benef1c1ar1es are requested ‘that after filling the online

application, take the print out of the application form and submit to this

Directorate alongw1th the following documents and additional information

~in enclosed format (Annexure - I) & Proforma attached as Appx A for
onward submlss,lon to R&W Dte Pohce 11 D1v1s1on (MHA).

(@) Photocoples of Departmental Identlty Card, PAN Card,
Aadhar Card duly self attested.

(b) One passport size of ,phot()graph duly endorsed self details ‘
(Name and Designation) on back side of photograph. : S

4. A separate application form for retired MHA employees will be
submitted to this Directorate alongwith the above documents and
expenditure on providing a laminated eard‘(i.e. Rs 50/-) will be borne by
the retired employees The Demand Draft / Banker’s cheque of Rs 50/-

in favour of DIG/CEO, KPKB, payble at SBI, Bhika Ji Cama Place should . '

be enclosed with the application form.

Contd...2/-
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5.  After activation. The consumer (beneflc1ary) Wlll be able to logm Oss
‘ the portal for downloading their KPKB card: under the consumer login
and card will also be forwarded on registered e- mail ID.

Cx\ﬁ(ﬂ fmfﬂk o 6

(Gopal Smgh Kﬁlatrl) '
Joint Assistant Director (Admin)

Copy to,

PS to Director.
- PA to Addl. D1rector I / PA to Addl.(Director (II)
All JDs/DDs.
I/C of All Sections HQrs/CPRTI/ POLNET Hub & I /C of All ISPW

4>.°°’5°t-*

Statlons / All RPWTIs : to bring into the notice to all Officers / Officials

"~ under their control.

5. AD (IT) : for uploading on the Webs1te of DCPW.
6.  File.




Skukbjee't':- ‘ Guxdehnes for Consumer B’en‘eﬁcia‘r"} Re 1stratron & 1ssue kofj KPKBS'

lenef iciary Cards to the Em "]o. ees_’of MHA ,

]n contmuatlon to MHA P 1l Dmsron (R&W Dte) ID No 2701 1/ i

- (CF- 3759831) dated 08" Sept 2025 and dated 11" Sept 2025 (ufzoaded on e- O,ﬁzce vortal),

all beneﬁcrarles are requested that aﬁer fil lmg the onhne applxcatron take the prmt out of the ‘

‘ ,appllcatlon form before fmal SumeSSIOH and submrt to concerned d1v1sron 1e A’
Dmsxon (as per rank structure) along w1th addrtlenal_mfo ' | k

. ;and Admrmstratwn )1v1sron may forward the same to R&W Dt

r 1strat10n

_ prescmbed format

2 Besxdes above it 1s also to mform that the KPKB portal is present]y under mamtenance. :

: Therefore, all beneﬁelarles are kmdly requested to submrt thelr appheatlon after lS‘h Oet’ 2025

o 2) | SO“?"(IIT)“,'k~,°~fﬂ'§fA For uploadmg the same on e-.fﬁce portal please




 ANNEXURE-L

I KPKB a;i;ﬁ!ication Numbergenerated‘by Portai - CON

Are you from CSSS/CCS/C SCS or on Deputatlon‘? B3t

Yol

| Date ofjommg in MHA

o3
"

4. If completed totalSvrs of service in MHA L
,(Comp te postmg details) ‘

5. Date of Jo,ining‘,in~serV~ice

6. Dateof validity of KPKB card
~ (to be furnished by concerned controllmg
authomy) : :

Slgnature of ofﬁmal applymg for
KPKB card

N ate. Aﬁer Ji llzng the applzcatzon form zndzvzdual to select CT RL +P z‘o take the prznt out of the
| }applzcatzon Jorm before final submission and enclosed with this annexure and submit to the
administrative dzvzs:on of concerned oj]‘ ice for onward submzsszon to R&.W Dte, Pol:ce—II
Dzvzszon (MHA) : |

l,if*%**** o










: Govemment of Indla/‘HRﬁ m
Ministry of Home Affairs/’]e HHTTd
[Police-II D1v151on/§i:6’m 2 UHIT
[Resettlement & Welfare Dlrectorate]

. sk[c 5: "sa‘is“‘c@*****f**‘ . = 08 SEP 2025‘

Re 1stratlon & Issue of KPKB

Guidelines for Consumer. Beneﬁcra :
BeneﬁCIarv Cards to the Employee of MHA

Subject e

k The Kendrlya Pohce Kalyan Bhandar (KPKB) has developed a new portal under the
PAN India project of modernization/automation of KPKB ‘which is open for all the

~ stakeholders of KPKB system and w111 enable new beneﬁclarles to register thexr details in

the System ‘ - L

k 2. The procedure to be adopted by the beneﬁcrarles of MHA as crlven below -

‘a) Steg -1

@ ‘Logm access w111 be created for R&W Dte for approval of cards of
 beneficiaries of MHA as per existing guidelines. . '
(D) ‘Ind1v1dua1 beneﬁc1ary - will apply through ‘ “portal
S (ht //home ) kbmha in) under consumer logm tab and select the new
cénsumer regrstratlon Flll up the details and attach requned documents
_as per description on the portal "
(iii)' After submlttmg of apphcatlon the user wﬂl submlt the necessary
 documents to h1s concemed division and division will forward the
: 'ksame to R&W Dte MHA (c learly _mentioning the application ID
L received. throu h the ortal). Proforma attached as Appendlx A’
 (iv) Aﬁer getting the apphcatlon ID generated through the portal the
~ Admin at R&W Dte w1ll approve the beneficiary after venﬁcanon of
~ documents uploaded by md1v1dual on. he portal and wﬂl recelvei
~ through the concerned d1v1smn o . ~~
(v) After verification by the Admin User it actwates the consumer 'S
account on the portal and the same shall get marked in the system to

“ ,the admm user of the HQ KPKB who shall actas the 2“d level of check

@G Admm user at HQ KPKB level would be allowed to check the details

as entered by the consumer, documents uploaded by ‘them and
‘comments as entered by Admin of R&W Dte. If satisfied, the admm
user at HQ KPKB would confirm the actlvatlon of the consumerr c

Contd........



~ o 02
~ (i) After ac‘uvatmn the consumer wdl be able to login on the portal for
;downloadlng thelr KPKB card under the consumer login and card will
~also be forwarded on registered e-mail ID. User gmdc for
Consumers/beneﬁcxary is enclosed

3 Futther the prmted KPKB cards will be valid till the prOJect goeq live, but cards will
.bu kept by beneficiaries till 315 March’ 2026 to check their AFD-1 purchase quota. After

31” March’ 2026, cards will be disposed off by concemed individual. The limit of purchase
for KPKB beneﬁmartes are as under - ‘

[Rank - |Monthly Timit value items Annual Limit (AFD items or
L . | (Grocery/consumable items) | items above Rs. 12,000/~ )
Gazetted Officers & Rs. 11,000/~ L -Rs 100 000/-
LEquivalent L e : -
| Subordinate Officers & Rs. 9,000/~ i Rs. 1,00,000/» ~
Equivalent : ‘ i
Other Ranks & RS.‘S‘,’OOO/- | Rs.75,000/-
Equivalen'tt~ ' . ~ o ' ’

4. Rest guldelmes are same as 1ssued vide MHA, Police- II Division (R&W Die) UO '
o No 77011/75 (11)/2013 -R&W dated 10th December’ 2013. (Cop}g enclosed )

SR ThIS has the approval of Competent Authorlty

Enclosed: As abotfé. -

~ - hwam)
Sectton Ofﬁcer (R&W Dte)
Al Dlvxsmns/Sectlon of MHA

MHA ID No. 27011/75/2025 REW (CF 3759831) ~ Daed @Septv 2025

Copy to:-
. FI)DsG BSF, CRPF CISF ITBP SSB&AR (through LOAR) for info, pleasc

2) DIG/CEO-cum-GM KPKB, RK Puram New Delhi:- W.r.t, their UO No,
KPKB/DA-6/Modemnization/2024/3171 dated 18" July’ 2025. KPKB HQr also
f requested to prov1de logm access as Admin user to R&W Dte at the earhest

- Internal

SO (IT), MHA F or uploadmg the same on e-Office portal please ,







ConsumMER REGISTRATION

5

Py
. . w500
-~ _mc:%%_c&»mzw_as :




OFFICERS (RK13)

BHiawmay B




fgameg Al TP YOO 5o wf




on No: CONOIS ga
roved by MB-DL-CEN-KOT-0

Soneck quoral

i Consumer | KPXE-Asvest (PKB

% kplbmhaivdevin/id_casd

DOWNLOAD

{3
e T o B ﬁi’







Subject:

=aW dated 18/10/2011,

Govemmenfof India
l\/lmzstry of Home Affairs:
. Police Division-l]

[Resettlement & Welfare Directorate] gL

*Micu- ’ : !

Robm No 171-C

North Bloak, New Delhi

Guidelines for lssue of Ceniral Police Cantee (CF’C

) beneficiary

Lards to the emplovees of MHA

In contmuallon to this l\/lmlslrys communications No.270' 1/7512011-

dated 17/01/2012 and dated 17/02/2012, on the abov&~

: mf\mloned subject (copy enc osecl) the unders;gned is dlrected to convey that

v)

i)

vii)

viil)

Al employees on the strength of MHA (bemg pald salai

“The employees/ofﬂuers of MHA are required to submit
in the enclosed proforma, duly filled and verified by the
~Division of MHA for geltmg CRC beneﬂmary cards issue

- career may be issued CRC card for a period of 5

' s:tlpulated period of 5 years in MHA and are currently d

officials in MHA the CPC card vvull be issued for f

~service career will be counted.

: lhe period of service renderod in l\/lHA vv!ll be required
from the Administration Divis sjon of the Ministry.

~The application lor issue of CPC beneflmary card July
- Administration will be sent lo Resettlement & Welfare Seotlon of

Budget) are eligible to be isstied CPC beneficiary cards.

l"he employees/officers who have worked in MHA for
more (mcludlng retired MHA employees) during their
5 years
they have to gel it renewed arter every five years

The officers of the level of Addltlonal secretary and ab
been in MHA for a perlod of three years or more in theil
career will be issued CPC beneficiary card for a perlod
the card will be renevved by the CPC subsequenlly

The ofﬂcxals under CSS/C‘%CS/CSSS who ha\/e not
of MHA will be issued CPC card for a perlod of one
card for these officials .will be renewed by CPC even

txansler or retirement from MHA or complellon of theif
which ever is earlier. However, after completion of five

renwed thereafter for every five year perlod

y out of MHA

Bn application
Ndministration
:l tothem.

" The officials who are on deputallon to the MHA Wlll bfa lSSUed CPC, -
: b@ weﬂorary card up to complatlon of their tenure.

flve ye'ars o
entire service
and thereafter

ove who have
entire service
of 5 years and'

ear only.

form in MHA

vears of these

ve years and

For caluulatlon of the period of five years or three yedls, as the case
may be the,intermittent period of postmg in MHA durmg the entire

Police-i DlVlSlOﬂ

to be verified

verlfléd by the

The appllcatlon received in Thls regard wrll be fust scru [mzed;lrlfR&\/\./“ '
CRE

seclion and seh

to-CEO CPC n’ Tound in order for
card.

' Contd.,

lSsue of




. <;2>" ;

enc\osed
by the last

><s> S A sepatate apphoat\om form for et\red MHA employees is
_ Period of service rendered in MHA should be verified

controlling authority. for the purpose. Expendxture on p oviding ‘a -

laminated card (i.e. Rs.50/) will be borne by the retired

~ employee. The Demand Draft | Bankers cheque of R, BO/- In
. favour of CEQ, CPC, payable at sBi, CGO. Comp ex Lodhx Road

xould be onclosed with the apphca’mon form.

i) ‘MHA omp\oyees will be entlt\ed to avail the CPC facilities all over the
. country for purohase of all 1tems/goods avaialbe with CPC store |
L (exoept 1qnor) on produc’uon of thelr CPC beneﬁcxey Card.

“xiii)l . Details of CPC cards issued to the emp!oyees will be mé mtamed by
- the CEOQ, CPC and validity of each card will be cheoked a
as per above gui idelines. Detail of cards 1ssued from time to time to

the MHA employees may be provxded to MHA on quartar\

Enels o As above.

Under secretary to the Ggvt. of India
o ' ;""‘2309 3443 .
"if‘».«:)ﬁDnB/u'”'imuxm of v'iH/—\ L
MHA

’\/7b(1 )/2013 R&\/\/

- Dated the, , Deombel "20'1;3

%J tC /13

‘ f\ ) DsG : BSF, CRPF,,C\SF;WT}BP, SSB’&AR (through LOAR)» for mformatlon
p\ease .
23 DlGP/CEO Lo GRC o Ble General CRPF . CGO Carr

 Delhi - for information w.r.t. his letter No. DA\/H/CPC/Zm )
16/09/2013.. L ~ '

ﬂtur\ai -

\T) MHA = for uploadmg the same on MHA S websxte

d renewed i

,; “345 dated. o




